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MESSAGE FROM THE CHAIR
Thank you for your interest in becoming the Director of 
Business Development at the EFL Trust.

It’s an exciting time to join the EFL Trust as we embark on our 2019-2024 strategy 
to develop stronger, healthier and more active communities. To help achieve our 
ambitious targets we’re establishing the role of Chief Executive Officer which will 
be filled by Mike Evans (the current Director of Operations) and investing in two 
significantly important positions – Director of Operations and Director of Business 
Development. 
EFL Football Clubs are positioned at the very heart of their communities and 
embody local heritage and identity. They are often the most recognisable 
institution in their town or city, and many have been a focal point for well over  
100 years. The core purpose of the EFL Trust is to harness the incredible  
engagement power that football provides and use it to deliver life enhancing 
experiences for our local communities.
Our Club Community Organisations (CCOs) have built their reputation and the 
trust of local people because they have proven themselves able to find solutions 
to local problems. They are rightly recognised as a key part of their local voluntary 
sector providing highly valued services. The EFL Trust takes responsibility for 
overseeing the continuous improvement of leadership, governance and delivery 
across the network. In effect, the EFL Trust and the network of CCOs form a 
‘Community of Practice’. We share a passion for what we do – improving the  
lives of people in EFL communities. 
We are looking for someone who is as passionate about this, as we are. We are 
seeking an outstanding Director of Business Development to lead our remote 
business development team. With a proven track record of strategic and operational 
success, they will work closely with our CEO to ensure that we continually improve 
national delivery and local impact.   
I hope this candidate briefing pack provides you with the breadth of information 
needed to make an informed decision about applying for this exciting new position.
Good luck and best wishes,

John Nixon
EFL Trust Chair
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INTRODUCTION TO EFL TRUST 
STRATEGY 2019 – 2024
We are incredibly proud of our progress during our charity’s  
first ten years, but we know there is much more to do to achieve 
our vision of Stronger, Healthier, More Active Communities. 

As the charitable arm of the English Football League 
(EFL), the EFL Trust was established in 2008 to oversee 
the remarkable and diverse work of their Football 
Club Community Organisations (CCOs). Over ten 
years later, providing ‘a football experience 
for everyone’ is key to EFL’s work and this is 
reflected in the work of our CCOs.
Our core purpose remains to support the 
CCOs to help us achieve our vision. This is 
best achieved when the power of both the 
Football Club and the Club Community 
Organisation are brought together. We will 
continue to work closely with a significant 
number of key partners whose ambitions 
we share, such as DWP, DCMS, MHCLG, 
Department for Education, Sport England  
and the NHS.
We are confident and ambitious about the pivotal 
role we can play in helping them to meet our 
shared objectives. In 2018, as we celebrated our 10th 
anniversary, we invested over £18 million in our network, 
more than ever before. This continued the expansion and 
improvement of our support for the communities in which EFL Clubs operate. 
We have since confirmed funding from the Professional Footballers Association for  
the next three years and have been successful with a number of new funding streams, 
to support delivery on new projects across England and Wales, that will deliver against 
our strategic goals. 
We also successfully secured the continuation and growth of our delivery of National 
Citizen Service – our largest single programme. As such we have a strong financial 
base from which to plan with confidence. We remain committed to providing a world 
class service to our network of partners to help them develop and flourish, and to 
maximise and quantify their impact in their local communities.
In 2018 we achieved compliance with the Sport England Code of Governance.  
In 2019 we were successful in retaining the Merlin Accreditation for Excellence  
in Supply Chain Management and in addition we achieved the ‘Merlin Standard  
Award: Working with Effective Supply Chains’. This is recognition of best practice  
in organisations who are recognised by their supply chain as having an approach  
that creates a win-win partnership to deliver excellent value to the customer.
We will continue to embed a culture within the EFL Trust where improvement is a 
habit and our people are encouraged to challenge and innovate. Our ambition during 
the next five years is to be a catalyst for change in reaching our vision. Our network 
delivers a vast range of innovative solutions to local issues. We want to share the 
story of this great work and to create an evidence base from which we can secure 
further resources to expand and improve what we do. We are excited about what  
lies ahead, and we look forward to working with you to achieve our ambition. 
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OUR VISION AND MISSION
Our vision is clear and ambitious: Stronger, 
Healthier, More Active Communities

OUR MISSION
Our mission is to advise, support, represent and 
resource the network of EFL Club Community 
Organisations. We will build on the great work  
of recent years by focusing on:
•   Building stronger, more cohesive 

communities
•   Improving physical and mental health and 

wellbeing
•   Raising aspirations and realising potential
To achieve these aims we will help to increase 
participation in sport, community and social 
action, skills development and other activities 
that have a positive impact. To do this we need 
to identify, understand and build on our own 
strengths and join forces with like-minded 
organisations that can provide specialist 
expertise and knowledge. 

OUR VISION
We want to build overall resilience 
to social and economic pressures 
within communities, so that levels of 
prosperity, community engagement 
and public health are improved. We 
will do everything we can, as influencer 
and commissioner, to reach people that 
might otherwise not engage through 
more traditional routes. We will use 
our national influence and resources to 
harness the extraordinary ability of our 
network to improve people’s lives.

Improving physical  
and mental health  
and wellbeing

Raising aspirations  
and realising potential

Building stronger, more 
cohesive communities
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OUR VALUES
Our values are the core qualities that will guide us on our mission to make our vision 
a reality. They are embedded in everything we do. They shape the principles that 
guide our behaviour towards each other as well as our relationships with our network, 
partners and stakeholders. Our Board, network and staff have helped us to develop 
these values. We believe they provide solid foundations for our future success. 

•  100% said they are proud to work for the EFL Trust
•   93% are confident their team go out of their way to support 

them and are committed to excellence
•  Over 90% are confident of an exciting future.

Passionate about People
We will provide excellent services, empower staff learning, 
deliver, challenge and respect the views, talents and 
expertise of others.

As we continue to grow, we will make sure we do not lose our focus on our values.  
We will recruit new colleagues who share these values and embed them in our 
organisational training and development plans.
Our staff share a strong sense of purpose. We are confident in our values being 
shared by our team following a recent staff survey:

Leading by example
We act with integrity at all times. We will be agile, responsive 
and flexible to meet the needs of stakeholders. We will develop 
expertise and knowledge in specific business areas and pursue 
appropriate income streams in line with strategy.

Innovate and Inspire
We will provide leadership that encourages staff to innovate, 
seek or create the best solutions, find creative ways around 
obstacles, show willingness to experiment, take calculated 
risks and challenge the norm.

Continually Improve
We will strive to deliver the best possible outcomes, learn from 
the best in class and be relentless in improving ideas and plans.
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OUTCOMES
To fulfil our mission, we have defined intended outcomes  
at three impact levels:

Individual
People are at the heart of our planning and delivery. 
 Therefore we will continue to focus on equipping and  
supporting people to:
•    Build and retain friendships and connections  

across different social groups
•   Improve their health and wellbeing
•   Feel fulfilled
•   Feel safe and connected to the local area
•   Progress in life
•   Be more active
•   Have fun

Community
We will continue to develop resilient communities, in which people can thrive and 
achieve more. We are able to make a difference at population level by focusing on:
•   Integrating communities to build social cohesion and trust
•   Increasing civic engagement
•   Improving social mobility
•   Increasing tolerance and reducing prejudice
•   Shared values and attitudes

Organisational
We will continue on our journey of organisational improvement  
to provide the necessary influence, support and advice to our network.  
We will focus on:
•    Strong and mutually beneficial relationships  

between Clubs and CCOs
•   Effective, strong and transparent governance
•   Organisational and workforce development
•   Frameworks for measuring and evidencing impact
•   Learning from research and insight
•   Targeted marketing and communications
•    More effective community engagement and  

service user involvement
•    Stronger advocacy and influence at local and  

national level
•   Innovative and creative solutions
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ACHIEVING TOGETHER
To achieve our desired outcomes, we will monitor our performance against the 
following objectives:

We will continue to focus on developing and managing programmes that equip 
and support people to raise their aspirations and realise their full potential. 
Together with our partners we will:
•   Expand our delivery of National Citizen Service to develop young people’s skills 

and confidence and to give them the chance to mix with people from different 
backgrounds

•   Augment and enhance the network’s capacity and capability to deliver high 
quality education and employability programmes

•   Continue to develop the education and training progression ladder available 
at CCO level, enabling participants at any level to gain qualifications and work 
experience that will make them more employable

•   Support people of all ages into work by developing strong strategic partnerships

We will contribute to the creation of stronger, more resilient and cohesive 
communities. Together with our partners we will:
•  Help groups who face disadvantage to achieve and progress by identifying the 

barriers which may hold them back, and seeking interventions to support them 
to overcome these

•  Support the integration of different communities by increasing tolerance and 
understanding between different faiths, cultures, generations and social groups, 
thereby reducing divisions and improving levels of trust and inclusion

•  Offer a range of social action and volunteering opportunities to encourage people 
to give their time in service of others and engage in civic life

•  Help to make our network’s communities safer and more connected – for instance 
work with key partners to reduce serious violence, reduce re-offending, and 
combat isolation and exclusion. 8



We will provide the support to ensure the viability and 
effectiveness of our network. On behalf of our partners 
we will:
•  Use the Capability Code of Practice (CCOP) to ensure 

that all members of our network can demonstrate the 
highest standards of governance and management

•  Target and adapt our support and guidance to those 
organisations that have particular development needs

•  Ensure we can evidence best in class internal approaches 
across all our business support functions

•  Create an organisational development programme  
that complements the offer from other parts of the 
‘football family’ and focuses on the identified needs  
of our network

•  Recruit the best possible people and support their 
ongoing development to ensure we offer high quality 
support, advice and guidance to the network

•  Put in place improved business and contracting 
processes to support the network to grow and prosper

•  Create communications that focus on supporting 
programme delivery, amplify the work of our network 
with key stakeholders and build awareness of the work  
of the EFL Trust and CCOs with new audiences

•  Focus on a clear and consistent measurement  
framework for the overall impact of the network.

ACHIEVING TOGETHER (continued)

We will support people to adopt healthy 
lifestyles, to access the support they need, 
enhance the quality of life for people with 
long term conditions and help people to 
recover. Together with our partners we will:
•  Use our reach to support public health 

prevention campaigns and work with health 
charities and the NHS to deliver screening 
and testing programmes at football stadia 
and in the community

•  Create programmes that empower people to 
make long term sustainable positive lifestyle 
choices and changes

•  Deliver targeted interventions to support 
people living with, or at risk of, long term 
conditions

•  Tackle local health inequalities and the wider 
determinants of health by helping CCOs to  
create an appropriate social prescribing offer
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THE ROLE:  
DIRECTOR OF BUSINESS DEVELOPMENT 
Location: Home Based/EFL House, 10 – 12 West Cliff, Preston PR1 8HU. Regular  
travel is a feature of the role and will involve occasional evening and weekend  
work including some overnight stays.

Salary: £58,000 - £66,000pa + £6,000 car allowance + Benefits

Job Type: Permanent (full time)

Hours: 35 hours (this is a Senior position; flexibility and occasional additional or 
unsocial hours are a requisite of the role)

Directly responsible to: Chief Executive Officer

Directly responsible for: EFL Trust Business Development Departments  
(NCS, Education & Employability, Participation & Community Engagement,  
Health & Wellbeing)

Job purpose: 
•  Supporting the Chief Executive Officer with the overall executive leadership and 

growth of the Trust. To develop, articulate and uphold the vision, values, ethos  
and expectations of the Trust. 

•   To act as a trusted partner to the CEO.
•  To be responsible for leadership and innovation with a principal focus on business 

development and inspiring and empowering programme delivery.

Role summary:
This exciting new role has a wide range of responsibilities, with a principal focus on 
sustainable business development, effective programme delivery and diversity of 
income streams. The Director of Business Development will also support the CEO  
with the overall executive leadership and growth of the organisation, articulating 
and upholding the ethos and expectations of the EFL Trust.
This new position requires an inspirational leader to horizon scan, identify and  
secure business opportunities that align with and add value to the EFL Trusts 
ambitious 2019-2024 strategy. Alongside this, they will empower and support 
the Business Development Team to exceed challenging targets across key and 
sustainable themes of work.
As an ambassador for the EFL Trust the role will foster a positive, values driven 
culture, ensuring staff at all levels across the organisation are inspired and 
encouraged to succeed and prosper.
The role will require the ability to work remotely, require national travel which can 
entail overnight stays away from home and often work outside normal office hours.
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THE INDIVIDUAL
You will have exceptional business development experience to assist the CEO in 
providing ambitious strategic direction across the EFL Trust. Previous experience 
influencing and nurturing successful two way relationships with commercial partners 
and government departments within a business development position is essential.  
Additionally, the Director of Business Development will have the experience to 
formulate original and compelling bid and tender documentation. Skillset will 
include, a flexible, resilient and adaptable attitude towards work, with the ability to 
be creative, innovative and continually motivate and inspire. We would particularly 
like to hear from those with demonstrable commercial acumen with a track record of 
developing diverse income streams. Importantly the successful candidate will embody 
the values of the Trust and support the vision and mission of the organisation. 

Essential Criteria:
•  Significant experience working in a senior business development position within a 

regulated environment
•  Evidenced commercial acumen with a track record of developing diverse income 

streams
•  Excellent business insight with experience in understanding financial accounts and 

the analysis of financial information
•  Experience of leading, motivating, mentoring and coaching managers to improve 

their performance
•  Experience in developing and implementing new business initiatives and systems
•  Previous experience influencing and managing relationships with influential 

partners and government departments
•  Experience of the bid management process and the ability to formulate original and 

compelling bid/tender documentation
•  A confident communicator comfortable managing executive and board level 

relationships and external stakeholders
•  Experience of driving continuous quality and implementing performance 

improvements

Desired Criteria:
• Educated to degree level or equivalent
• Experience of the charity sector

Personal Attributes:
•  Resilient, with the ability to handle adversity and challenge in a positive way
•  Highest levels of personal integrity and ability to maintain trust, sensitivity  

and confidentiality
•  Able to work independently and as part of a team
•  Demonstrate an ability to foster a positive, values driven culture, where staff  

at all levels are supported and empowered to succeed
• Flexible and adaptable attitude towards work
•  Innovative thinker with a drive to continually improve
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HOW TO APPLY
You will find the application form on the EFL and EFL Trust websites on the jobs pages,  
www.efltrust.com/job-vacancies/ 
www.efl.com/-more/jobs/
Please return:
•  a completed application form to jdexter@efl.com; and
•  ensure that you comprehensively outline your suitability for the role in no more than  

800 words in section 4 (Personal Statement)
All applications should be sent by email. Postal applications will not be accepted.

Should you wish to have an informal conversation (in confidence) about the role,  
please contact Jim Lord to arrange a call back at jim@iwondergroup.com 
The timeline for recruitment is:
Job advertised  24 January 2020
Closing date  12 noon, 21 February 2020
Stage one interviews 9 or 11 March 2020
Stage two interviews 26 March 2020

Please ensure you are available for these dates as no alternatives can be offered.
Interviews will be held at EFL House, 10 – 12 West Cliff, Preston PR1 8HU.

Safeguarding Statement 
EFL Trust is committed to safeguarding the welfare of children and 
adults at risk and require all employees to share this commitment and 
promote the welfare of these groups. 
Applicants will be asked about any previous convictions, cautions, 
reprimands, including those that are considered ‘spent’ as defined 
by the Rehabilitation Offenders Act 1974 (Exceptions) Order 1975 
(Amended 2013). Appointment to this role is subject to a satisfactory 
Enhanced DBS Check (with children’s barred list check) and references.

Equality Statement
The EFL Trust is committed to creating an inclusive and diverse 
environment and is proud to be an equal opportunity employer. 
Qualified applicants will receive consideration for employment 
without regard to race, ethnicity, religion or belief(s), gender, gender 
identity or expression, sexual orientation, marital status, disability, 
age or with regards to pregnancy or maternity

If you have any special requirements in respect of the recruitment or interview process, 
please let us know as part of your application. 
Thank you for your interest in becoming the Director of Business Development.

We look forward to receiving your application.
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EFL Trust and our network are supported by:

@EFLTrust • 01772 325954  
info@efltrust.com • efltrust.com
The Football League Community Limited, registered 
number 6469948, Charity registered number 1132689.


